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 John T. Underhill, Jr.
6536 Copperleaf Lane | Cincinnati, OH 45230
513.207.6631 | jt_underhill@underhillconsulting.com

	Cincinnati Financial Corporation, Fairfield, OH                                              01/2003 – 02/2004 

Senior Test Analyst/Engineer
Responsibilities

· Understand the requirements and formulate the test plan based on requirements
· Review requirements and design documentation to remove defects prior to development.
· Create test suite from requirements and design artifacts
· Identify test coverage/Requirements Traceability Matrix

· Create manual and automated test cases to validate the requirements for the system under test
· Execute system (black-box) testing through manual testing and automated (data-driven) test case execution
· Create checkpoints to test the state of various objects, and develop user defined functions to handle unexpected errors, and update the test results
· Defect management using TestDirector to track, monitor, and retest defects
· Identify, document, and test defects while working close with development team

· Gather and provide daily/weekly metric information for project team

Environment: Windows 2000 Server, SQL Server 7/2000, Visual Basic 6.0, Mercury WinRunner 7.5, Mercury QuickTest Pro 6.5, Mercury TestDirector 8.0

Underhill Solutions – Cincinnati, OH                                                                  06/2002 – Present

Consultant
Responsibilities

· Provide IT consulting and training services to help businesses establish realistic goals while building upon their own core competencies as they create a unique web presence
· Plan, design, develop and maintain web sites for small businesses
· Evaluate existing business practices to determine how to best use the internet to maintain customer relationships while establishing new business
· Effectively address customer issues and ensure customer satisfaction
· Project Manager for many small to mid-sized projects
Environment: UNIX, Windows 2000, 98, XP, CE, HTML, XML, CSS
Firstar/U.S. Bank, N.A. - Cincinnati, OH                                                           06/2000 – 09/2002

Technology Analyst
Responsibilities

· Coordinate the test planning of multiple projects for Firstar Internet Banking, as Test Lead / Test Analyst
· Test analyst for U.S. Bank retail application projects
· Organize and conducted mainframe conversion testing to support Internet Banking integration/merger efforts for Firstar and U.S. Bank conversions.
· Test integration/conversion between Internet Bill Payment services and CheckFree services/applications
· Support the ongoing re-development, deployment, and associated updates of all web-based applications associated with Internet Banking, including Financial Management software and Open Financial Exchange (OFX)
· Lead Analyst/Project Manager for all OFX implementation/conversion projects across the organization
· Create test plan and test cases, schedule batch tests, log and track defects using Mercury TestDirector
Environment: WebSphere, J2EE, DB2, Mainframe (Hogan, ICS, ALS), Internet Explorer, Netscape Navigator, Mercury TestDirector

	



